

                    		                                                                 

MedFleet Ambulance 
Accessibility Conformance Report
[bookmark: _etwecnvu8n5z]WCAG Edition
(Based on VPAT® Version 2.5)
[bookmark: _k3nif2iuo400]Name of Product: 
MedFleet Ambulance website (https://medfleet.com/)
Report Date:
May 31st, 2026
[bookmark: _4rp1axn7fxmj]Product Description: 
MedFleet is a Florida-based medical transportation provider offering emergency and non-emergency ambulance services across multiple counties. The company focuses on delivering compassionate, safe, and reliable patient care while partnering with hospitals, healthcare facilities, and community organizations to support medical transportation needs. 
[bookmark: _nw10tsfgd62x]Contact information:
[bookmark: _2gv141qudhht]Phone: (727) 849-6849 
Evaluation Methods Used: 
[bookmark: _yj5hzu2s5abn]Accessibility testing as per WCAG 2.2 AA guidelines.
The evaluation was performed using below tools/ tests:
· Screen readers:
· NVDA on Win11/ Chrome 
· VoiceOver on iPhone/ Safari 
· AXE automated tool
· Color contrast testing using Color Contrast Analyzer
· Browser zoom
· Keyboard-only
· Text-spacing testing using bookmarklets

Notes:
The VPAT has been prepared based on the accessibility evaluation of the following pages/ flows:

	https://medfleet.com/

	https://medfleet.com/about/

	https://medfleet.com/faqs/

	https://medfleet.com/service/ambulance-service/

	https://medfleet.com/contact/

	https://medfleet.com/careers/

	https://medfleet.com/privacy-policy/


 

Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standards/guidelines:
	[bookmark: _hu4mbnt89mie]Standard/Guideline
	[bookmark: _sis3ebve1ewx]Included in Report

	Web Content Accessibility Guidelines 2.2 at https://www.w3.org/TR/WCAG22/ 
	Level A (Yes)
Level AA (Yes)
Level AAA (No)


[bookmark: _bkpqdi5axa9z]Terms
The terms used in the Conformance Level information are defined as follows:
· Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
· Partially Supports: Some functionality of the product does not meet the criterion.
· Does Not Support: The majority of product functionality does not meet the criterion.
· Not Applicable: The criterion is not relevant to the product.
· Not Evaluated: The product has not been evaluated against the criterion.

[bookmark: _26j9qqa6sa0b]WCAG 2.x Report
Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.


[bookmark: _kd5h7rblcyxz]Table 1: Success Criteria, Level A

	Criteria
	Conformance Level 
	Remarks and Explanations

	1.1.1 Non-text Content
(Level A)
	Supports
	Images and non-text content include appropriate alternative text, conveying equivalent information to assistive technologies.

	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
	Not Applicable
	No audio-only or video-only prerecorded content is available on the website.

	1.2.2 Captions (Prerecorded) (Level A)
	Supports
	Closed captions are provided for the pre-recorded video content, allowing users who are deaf or hard of hearing to access the audio information. A transcript is also available for the video content.

	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
	Supports
	A transcript is available for the pre-recorded video content, providing an accessible media alternative for users who may not be able to access the video.

	1.3.1 Info and Relationships (Level A)
	Supports
	The website provides consistent headings, lists, and structure, allowing screen readers to identify content and relationships effectively.

	1.3.2 Meaningful Sequence (Level A)
	Supports
	The content on the website is presented in a meaningful sequence that does not affect users’ understanding of the information.

	1.3.3 Sensory Characteristics (Level A)
	Supports
	No instructions or information on the website rely solely on sensory characteristics such as shape, size, visual location, orientation, or sound.

	1.4.1 Use of Color (Level A)
	Supports
	Color is not used as the only visual means of conveying information, indicating actions, prompting responses, or distinguishing visual elements.

	1.4.2 Audio Control (Level A)
	Not Applicable
	No audio content is present on the website that plays automatically for more than 3 seconds.

	2.1.1 Keyboard (Level A)
	Partially Supports
	Elements of the website support standard keyboard navigation and input functions (including screen reader gestures such as swiping between elements and double-tapping to activate controls).

Exception Below:
1. The keyboard focus moves to the disabled "Zoom" button, which is not operable.
[Third-Party: LightGallery lightbox]

	2.1.2 No Keyboard Trap
(Level A)
	Supports
	Keyboard focus moves sequentially throughout the website without becoming trapped in any section.

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
	Not Applicable
	No functionalities are dependent on or controlled by character key shortcuts.

	2.2.1 Timing Adjustable
(Level A)
	Not Applicable
	The website does not contain time-limited activities requiring users to adjust or extend time limits.

	2.2.2 Pause, Stop, Hide
(Level A)
	Supports
	The auto-moving content on the website provides a play/pause control, allowing users to pause and resume the moving content as needed.

	2.3.1 Three Flashes or Below Threshold (Level A)
	Not Applicable
	There is no flashing content present on the website.

	2.4.1 Bypass Blocks
(Level A)
	Supports
	A mechanism is available to bypass repeated content, allowing users to quickly navigate to the main content section.

	2.4.2 Page Titled (Level A)
	Supports
	Descriptive and accurate page titles are present for all pages on the website.

	2.4.3 Focus Order (Level A)
	Supports
	Focus order is logical and meaningful across the website, allowing users to navigate content in a predictable sequence.

	2.4.4 Link Purpose (In Context) (Level A)
	Supports
	All links provide descriptive and meaningful text, allowing users to understand their purpose from the link text alone or in context.

	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
	Supports
	The website functionality can be operated using simple pointer interactions. No multipoint or path-based gestures, such as pinch, swipe, or drag gestures, are required to access or operate any functionality.

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
	Supports
	No down-event of the pointer is used in the website to execute any part of the action.

	2.5.3 Label in Name (Level A 2.1 and 2.2)
	Supports
	Labels on the website include text and the same text is defined in the code as well to assist speech recognition technologies.

	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
	Not Applicable
	No functionality is present on the website that is operable only by device motion.

	3.1.1 Language of Page (Level A)
	Supports
	The language attribute is correctly defined for the webpages.

	3.2.1 On Focus (Level A)
	Supports
	No interactive element is triggered automatically on receiving the focus.

	3.2.2 On Input (Level A)
	Supports
	Change of context does not happen when the user changes the setting of any input controls.

	3.2.6 Consistent Help (Level A 2.2 only)
	Supports
	Help mechanisms, such as contact details, are consistently available across the website.

	3.3.1 Error Identification (Level A)
	Supports
	The website provides error messages when required form fields are left empty or invalid data is entered.

	3.3.2 Labels or Instructions (Level A)
	Supports
	Form fields and interactive controls on the website include appropriate labels and instructions to help users understand the expected input and functionality.

	3.3.7 Redundant Entry (Level A 2.2 only)
	Not Applicable
	No such user input is required on the website.

	4.1.2 Name, Role, Value
(Level A)
	Supports
	Website elements expose appropriate name, role, and value information to assistive technologies.



[bookmark: _uspxbl3gsoe0]
Table 2: Success Criteria, Level AA

	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) 
(Level AA)
	Not Applicable
	No live multimedia content is present on the website.

	1.2.5 Audio Description (Prerecorded) (Level AA)
	Supports
	A transcript is provided for the pre-recorded video, including information that is not conveyed through the audio alone, ensuring users have access to the complete content presented in the video.

	1.3.4 Orientation 
(Level AA 2.1 and 2.2)
	Supports
	The website does not restrict its view and operation to a single display orientation.

	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
	Supports
	Input fields on the website are designed to support identification of user information and improve form usability for assistive technologies.

	1.4.3 Contrast (Minimum) (Level AA)
	Supports
	Text and visual elements on the website meet the minimum color contrast requirements.

	1.4.4 Resize text (Level AA)
	Supports
	The website is fully responsive. At a zoom of 200%, no loss of content or functionality is observed.

	1.4.5 Images of Text 
(Level AA)
	Supports
	No information is conveyed through images of text.

	1.4.10 Reflow 
(Level AA 2.1 and 2.2)
	Supports
	The website does not require scrolling in two dimensions to present content without loss of information in 400% zoom.

	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
	Partially Supports
	The website user interface components have a contrast ratio of at least 3:1 against adjacent color(s).

Exception Below:
1. The video seek bar and volume slider do not meet the minimum required color contrast ratio.
[Third-Party: Vimeo]

	1.4.12 Text Spacing 
(Level AA 2.1 and 2.2)
	Supports
	The website supports WCAG text spacing requirements.

	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
	Supports
	The content that is triggered by hover or focus is dismissible, hoverable, and persistent.

	2.4.5 Multiple Ways 
(Level AA)
	Supports
	Pages on the website can be accessed through the main navigation and sitemap, providing multiple ways for users to locate content.

	2.4.6 Headings and Labels (Level AA)
	Supports
	Headings and labels on the website provide sufficient detail of the content they are describing.

	2.4.7 Focus Visible (Level AA)
	Supports
	Interactive elements present on the website have focus visibility.

	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
	Supports
	All elements that receive keyboard focus are at least partially visible upon receiving the focus.

	2.5.7 Dragging Movements (Level AA 2.2 only)
	Not Applicable
	The website does not include functionality that requires dragging movements.

	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
	Supports
	Interactive pointer targets are at least 24 by 24 CSS pixels or have sufficient spacing around them.

	3.1.2 Language of Parts 
(Level AA)
	Not Applicable
	There are no phrases or sentences in another language that require separate language identification.

	3.2.3 Consistent Navigation (Level AA)
	Supports
	Navigational mechanisms that are repeated across the website occur in a consistent relative order, providing users with predictable and consistent navigation throughout the website.

	3.2.4 Consistent Identification (Level AA)
	Supports
	Components that provide the same functionality throughout the website can be easily identified by the user.

	3.3.3 Error Suggestion 
(Level AA)
	Supports
	The website provides descriptive error messages and suggestions to help users identify and correct invalid or incomplete form input.

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
	Not Applicable
	No legal, financial, or irreversible data submission processes were identified where enhanced error prevention is required.

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
	Not Applicable
	The website does not include authentication or login mechanisms; therefore, this criterion does not apply.

	4.1.3 Status Messages 
(Level AA 2.1 and 2.2)
	[bookmark: _4lu1by8qplfy]Supports
	Updated content and status messages are programmatically conveyed, allowing screen reader users to be notified of changes without requiring focus movement.



Legal Disclaimer: This Accessibility Conformance Report is provided for informational purposes only and reflects E9 Digital’s good-faith understanding of the accessibility characteristics of the MedFleet Ambulance website as evaluated on 31st May 2026. It is not a certification of compliance, and it does not constitute a warranty, guarantee, or legal advice.
The findings in this report are based on accessibility standards and guidance in effect on the evaluation date, and on testing conducted in specific environments, using particular browsers, operating systems, and assistive technologies. Actual user experiences may vary in different configurations or as the product, user agents, or assistive technologies change over time.
Any questions regarding this document or the accessibility of the MedFleet Ambulance website should be directed to the contact identified in the “Contact Information” section.
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